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We understand that, if you have a complex income or credit history, you 
might be concerned about your chances of getting a mortgage.  But there are 
mortgages available to help anyone buy, regardless of their circumstances.  

 
Here we look at who might be considered to be a complex borrower and how 
you could improve your application.  
 

What is a complex mortgage?  
 A mortgage is considered to be complex if the borrower’s financial circumstances 
are different to that of the average mortgage holder. This could be for a few reasons: 

  

Check your credit rating 
If you think you might need this type of mortgage, check your credit reports for free 
now so you have time to make any improvements before applying. Most lenders use 
one of three main credit reference agencies – TransUnion, Equifax and Experian. 
Lenders could use any of these agencies, so it is advisable to pull a report from 
each. 
 
Lenders do not advertise a minimum credit score, as they consider each applicant 
on a case-by-case basis. However, the higher your credit rating, the more likely it is 
that your application will be accepted.  

 

Complex or variable income Complex or adverse credit 
history

Lenders usually prefer applicants who 
receive a fixed salary which is paid 
in equal instalments, as it is easier to 
assess if the borrower can afford the 
mortgage. If your income fluctuates 
for any reason (e.g. self-employment, 
gig working or regular bonuses), 
this is likely to be deemed complex 
income.   

If you have debts or a complex 
financial history which affects your 
credit rating, it may be more difficult 
finding a lender that will accept your 
application.  

https://www.transunion.co.uk/consumer/consumer-credit
https://www.equifax.co.uk/?gad_source=1&gclid=Cj0KCQjwtZK1BhDuARIsAAy2VzvdvYvW2Or1yWLrTUSuBmUGF9WGM06lC6VA2W6hvMmvwMXEp_vxgbYaAipMEALw_wcB&gclsrc=aw.ds
https://www.experian.co.uk/experian-account/01_free_score.html?ds_rl=1169936&gad_source=1&gclid=Cj0KCQjwtZK1BhDuARIsAAy2VzuUuUwBnk9t2SPDjNmy_3kwy6kHZFsbFQz234j0-a0bFzItFC52U6QaAgoMEALw_wcB&gclsrc=aw.ds
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Get your affairs in order 
No matter where you are now, there are always steps you can take to improve your 
mortgage application.  

	― Spending 
The last six years1 of your financial history is used to calculate any future risk when it 
comes to borrowing. Even if you do not have a perfect rating, you can show that you 
are able to meet the monthly mortgage repayments by paying all your bills on time. 
If possible, repay your credit card bill in full and try not to max it out. If you have any 
existing loans, consider paying off as much as you can by making overpayments.  
 
Most lenders carry out a stress test to check borrowers could still make payments if 
mortgage rates were to increase. Rules around this have been relaxed to increase 
affordability, but any savings you can build up will still help to prove you that you 
could make ends meet. Gambling and other habits that are considered non-essential 
are likely to be considered as red flags.    

1 Experian
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	―  Go through old accounts  
Any discrepancies in information could be a cause for concern in the eyes of a 
lender, so make sure all your old accounts have been updated with your current 
address. If you are no longer using some accounts, consider whether keeping them 
open would strengthen or weaken your mortgage application. For example, if you’ve 
had a credit card for a while, the longstanding financial relationship could prove 
your reliability if you have kept up with payments.  However, an old joint account 
with someone you are no longer financially linked to could put your credit score in 
jeopardy.    

	― Maximise your deposit 
The more you can put down as a deposit, the lower the loan to value (LTV). The 
lower the LTV, the less of a risk you will be in the eyes of a mortgage lender as you 
have a smaller loan to repay and are less likely to owe more than the property’s 
value.  
 
If you have any questions about your credit rating, contact us for advice. Whatever 
your history, we can help make your property dreams possible.  

Complex credit history 
Everyone has made mistakes.  Unfortunately, even if you are now very financial 
organised, your history could follow you around, impacting your chances of getting a 
mortgage. Some such events that affect your credit rating include: 

	― Being served a county court judgement (CCJ) 

	― Previously declaring bankruptcy 

	― A debt default and/or being in arrears 

	― Having a debt management plan. 
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Complex income 
The job landscape in the UK is evolving, with over one million people entering self-
employment since 20201. It can be more difficult for those with a complex income to 
secure a mortgage, as applicants are less likely to have a steady stream of income. 
But it is still possible to achieve your homeowning dreams. In some cases, you may 
even be earning more than the average employed mortgage holder.  
 
Everyone’s income is different, but borrowers with complex income include: 
 

	― Self-employed people 

	― Contractors 

	― Those working in creative industries 

	― Relying on rental income  

	― Business owners 

	― Someone with multiple part-time jobs 

	― Gig workers 

	― Fluctuating income due to bonuses, commission and overtime. 
 

 Other complex mortgages 
Other circumstances might require you to take out a complex mortgage. For 
example, if you want to build a property yourself and need to fund the cost, you will 
probably take out a self-build mortgage. Please refer to our Guide to Mortgages to 
find out more.  
 
A retirement interest only (RIO) mortgage is an alternative to equity release for 
homeowners who want to borrow against the value of their home. It may be an 
option for those who no longer qualify for a standard mortgage, as you just repay the 
interest each month. An RIO mortgage is only available to those over a certain age – 
usually 50 or 55. Please refer to our Guide to Equity Release for more information.  
 



6

Contact us 
 
Your complex income or credit history shouldn’t stop you from owning the home 
of your dreams. We’re able to access a range of mortgage products, advise on 
government schemes that could help and guide you through the application process, 
just get in touch.   
 
1 Commons Library, 2025
 
Your home may be repossessed if you do not keep up repayments on your 
mortgage.  
It is important to take professional advice before making any decision relating 
to your personal finances. Information within this document is based on our 
current understanding and can be subject to change without notice and the 
accuracy and completeness of the information cannot be guaranteed. It does 
not provide individual tailored investment advice and is for guidance only. 
Some rules may vary in different parts of the UK. We cannot assume legal 
liability for any errors or omissions it might contain. Levels and bases of, 
and reliefs from, taxation are those currently applying or proposed and are 
subject to change; their value depends on the individual circumstances of the 
investor. No part of this document may be reproduced in any manner without 
prior permission. 
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